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Please note: there is also a version for Lua based Call Routing available: #17: Be more flexible on dates! (Part 2 - Lua)

Within the GSE of you have a Time block which can be used to check (beside others) for time spans:

@ Time

Time Properties x

True |7
False b4 General Parameters |IJr1ks |

[ At arry time

[ Atthe weekend

[] During the week (Monday to Friday)
[] On specific dayls] of the week
Within a specified time period

[ Outside of a specified time period

— Select time period
From: | 01.09.2019 =1 [1g:3s —
Te  [a0092m9 R RICEE =
™ lgnome date ¥ lgnore time

QK I Cancel Help

You might noticed already that in here it is not possible to take the dates (or times) from within variables. So only hard coded time spans can be
checked with this block.
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In case you need it more flexible and use variables this block can't be used. But the GSE wouldn't be the GSE if there wouldn't be another easy

solution for this problem.

We just have to do the comparison by ourselves with a little bit of VBScript. Within VBScript there is a DateDiff function available, which returns the

difference of two dates in any needed unit, like days, weeks, months, years.

Dim nDifference
nDifference = DateDiff( "d", CDate("01.09.2019"), CDate("30.09.2019") )

This example calculates the difference between the 01.09.2019 and 30.09.2019 in days and stores it into a variable.

If the second date is larger/later than the first date, the result is a positive number. If the second date is smaller/earlier than the first date, the result is

a negative number. The function CDate converts a given date into a VBScript "date" data type.

So to check if the current date is within a given time span, we need to call DateDiff two times. The first time to check if the current date is larger/later

than the start date. The second time to check if the current date is smaller/earlier than the end date.

To do this, we simply use two Evaluate blocks in a row. To check if the current date is within a given time span, where the start date and end date is

given in variables, we can simply use two such blocks:

«= sEndDate?

True
False

Skared W True W
Set Yariable False Y

Evaluate

- W= Set Yariable o |3 == s5kartDate? o |3

W
Y dmn

Evaluate

with
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Set Variable Properties X

General Faameters |IJr1ks I

Assignments list: + O X | + +
Warable Name | Variable Value
sStart Date 01.09.2019
sEndDate 30.09.2019
and
Evaluate Properties x

Gereral Faameters ||Jr1ks I

Apply following comparison:
IDate Diff( "d", CDate(sStart Date), CurDate() ) >=0 R =

and

Evaluate Properties >

General Parameters |IJr1ks I

Apply following comparisan:
| DateDiff{ "d", CurDate{), CDate{sEndDate) ) »= 0 R =

Please note: in this example the start and end date are included in the time span. If you want them to be excluded from the time span just check for
"> 0" instead of ">= 0"
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The current date is taken from the GSE build in function CurDate(). It would also be possible to use the VBSript function Now. The difference

between both functions is, that CurDate() returns the date according the configured location time zone of the script user, while Now simply returns
the date of the server machine.

To put everything together into a handy little script | have configured the two variables for start and end date as parameters of the GSE script, so they

can be easily set from the call routing manager. If | am on vacation my voicemail will be started, otherwise | want my regular call routing to be
executed.

! Start rule H3 == sStartDater ®3 <= sEndDate? Yaicerniail ¢= Cisconnecked
Start script W True W True W Recorded (timeout) 15 Disconmected |
False bt False by Yoicemai Disconnected \‘
Evaluate Evaluate

L 4 Rule executed

Rule executed

N 4‘2" Rule skipped

Rule skipped

Rule properties:

Properties x

General Parameters

Parameters list: + =
Parameter Mame Wariable Name Default Value
Start Date s5tart Date 01.01.2000

End Date sEndDate 01.01 2000
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Properties

General | Paameters I

Project name: I‘u’acatinn
Script type: |Rule
Austhor: I

Company: I

Build number: I'l—
Description:

Start Date: ¥sStartDate®
End Date: “sEndDate®

Create description

And this is how it looks in the call routing manager:
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BH Call Routing Manager [Tom Wellige *] — O *

I1ze the following Rules in this order:

ﬁﬁlm Mew Fule ..

O §E| Call Forwarding Unconditional

O §E| Call Forwarding Busy | M odify...

O §E| Call Forwarding Mo Reply

E Copy...
[Ea|
Delete...
Rename...

Deszcription: Thiz Bule zhall apply...
Start Date: 01.01. 2000 Shaow Fesult

End Date: 01.071. 2000

Seguence of Actionz...

E Call Routing Manager [Torn Wellige] — O >
Ilze the following Rules in this arder:
58| vacation Mew Fule ... |
[18E call Forwarding Uncanditianal
DEE £l C s mecdisen Oy v b cucdifur |
[18E] et Parameter Value x
M arne
IStart Date —l
Walue |
07.01.2000 Reset To Default |
Dezcriph
Start D
End D ] I Cancel Help | - |

QJEQUERCE Or BCIONE. ..
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So with a little bit of VBscript and two Evaluate blocks we are able to check for time spans ourselves and don't need the static/hard coded Time
block.

You can download this tiny script from here:

\

Vacation.rse
2.52 kB - 65 downloads

Enjoy!

PS: don't miss to take a look into the ECR Useful Link Collection

Evaluate Properties >

General FParameters |IJr1ks I

Apply following comparison:

|DateD'rH{ "d", CurDate(), CDatelsEndDate) ) <=0 j iz
< Previous entry Next entry
#10: | can't hide anymore! #9: Don't be shy, be chatty!

2 Comments
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Martin Schulze

Posted February 14, 2023
Hallo Herr Wellige @
ich bin gerade dabei ein Call Routing zu bauen, wo die Nutzer "einfach” lhre Urlaubszeit eintragen kénnen.
Das hier angebrachte Skript funktioniert leider nicht mehr, das Gesprach wird beendet.

Gibt es hier ggf. ein Update flir die momentan aktuellste Version 13.25?

Danke schon einmal
M. Schulze

getestet mit VBS nicht LUN

Tom Wellige © 85
A Posted February 14, 2023
On 2/14/2023 at 9:36 AM, Martin Schulze said:

Gibt es hier ggf. ein Update fiir die momentan aktuellste Version 13.25?

Nein, das Skript [duft auf JEDER SwyxWare Version. Das ist das schone am Call Routing @

Ich habe aber nochmal etwas genauer nachgesehen, und einen logischen Fehler gefunden. Der ist nun behoben und das Skript lauft
einwandfrei auf meinem 13.25er Testsystem. Der Download oben im Blog Post ist aktualisiert.

Das war allerdings nur ein logischer Fehler, d.h. das Ende des Urlaubs wurde nicht richtig erkannt. Das hat aber zu keinen Skript/Ruf Abbruch
gefihrt. Das klingt mir eher danach, dass da ein anderes Problem vorliegt, was nichts mit dem Skript aus dem Download zu tun hat.
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Ein Blick in das Server Trace sollte hier schnell Klarheit bringen.

Create an account or sign in to comment

You need to be a member in order to leave a comment

Create an account Sign in
Sign up for a new account in our community. It's easy! Already have an account? Sign in here.

Register a new account Sign In Now

Theme ¥

Copyright (c) 2007-2025 by Tom Wellige
Powered by Invision Community


https://www.swyxforum.com/register/
https://www.swyxforum.com/login/?ref=aHR0cHM6Ly93d3cuc3d5eGZvcnVtLmNvbS9ibG9ncy9lbnRyeS85LTMtYmUtbW9yZS1mbGV4aWJsZS1vbi1kYXRlcy8jcmVwbHlGb3Jt
https://www.swyxforum.com/topic/4037-how-to-filter-swyxware-traces-for-call-routing-output-of-single-call/
https://www.invisioncommunity.com/

